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Voliva, Jennifer  -  100 Cheyenne Dr, Louisburg, NC 27549;  R/S: W/F
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OPERATIONS REPORT
 1.  AGENCY  2.  PERSON RECEIVING

COMPLAINT
 3.  DATE/TIME RECEIVED

 4.  TIME DISPATCHED

 5.  TIME ARRIVED

 6.  TIME COMPLETED

 7.  CASE NUMBER

 8.  NATURE OF
INCIDENT

 9.  LOCATION OF
INCIDENT

 10.  VICTIM

COMPLAINANT

ACCUSED

 11.  ACTION TAKEN

__________________
24 HR. 
CLOCK

Lake Royale Company Police Department

06/05/2024 14:40 14:45

15:301909 - Police Officer Lonnie Sh 24-0162

Disturbance  -  Verbal Disturbance

POA Office

__________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________

02 - operation
I received a phone call from Chief Fanara that Sgt. Wescott and I needed to go to the POA office about a disturbance from earlier today.  Chief Fanara was in court and received 
multiple text and phone calls from Board President Steve Ragaglia and General Manager Grace Noonan. These messages appeared to be urgent about a resident coming into the 
POA office around 1152 hours yelling at Jennifer Voliva. I was on duty during the time of this incident, but never received a call from Franklin County Dispatch about a disturbance. I 
later saw that there was a missed call on the office phone from Tiffany at the POA Office, but I was patrolling the lake at the time.

At the POA office I spoke with Ms. Voliva who stated that Tammy Scott walked into her office and closed her door leaving her and Mrs. Scott alone. Ms. Voliva told me that Mrs. Scott 
was shaking her glasses in her hand and was yelling at her about an issue she was having with one of her neighbors. Noreen Smith is a neighbor to Mrs. Scott and allegedly has a 
camper on her lot that is infested with honey bees. These bees have been an issue with Mrs. Scott and she allegedly confronted Mrs. Smith about the issue. Ms. Voliva has an email 
from Mrs. Smith stated she is working on getting rid of the bees, but outside of that the POA has no power to force Mrs. Smith to do anything else.

Mrs. Voliva gave Mrs. Scott some advice on what to do about the issues with her neighbor and the bees. Mrs. Voliva was upset about the incident, but no crime was committed based 
on what we were told.  When speaking with other POA employees no one could offer a reason why they never called 911 if they felt an officer was needed to diffuse the situation. I 
was about to find the footage of Mrs. Scott walking into the POA officer and you can see her close the door, but it does not appear to be an aggressive manner with the speed at 
which it closes. Also, none of the other employees appear to be in distress at Ms. Voliva being inside the office alone with a resident screaming at her. Mrs. Scott was inside the office 
alone with Mrs. Voliva with the door closed for approximately 20 seconds and was calmed down by another employee, but still left on her own in the same manner that she arrived in.

Interviews by POA staffed were captured on department issued bodycamera. 

No further at this time.
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 13.  HOW RECEIVED  14.  DISPOSITION  15.  OFFICER ASSIGNED
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 17.  DATE PRINTED 12.  CLASSIFICATION

MO DAY YR
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1909 - Police Officer Lonnie Shumate

06 29 2024
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Others Involved

Name:

Scott, Tammy1

Seq. # Person Type:

Other

Involvement:

Home Address:

121 Spearhead Drive, Lake Royale, Louisburg, NC 27549
Date of Birth: Age: Race:

W

Sex:

F

Home Phone Number:

(252) 303-0031
Social Security Number: Driver's License Number: State:


